
Cisco TelePresence SX20 Quick Set
Product Specification

Brand Cisco

Model CTS-SX20CODEC

Compatible Cisco TelePresence Software Version TC 5.1 or later | Cisco Collaboration Endpoint Software Version 8.0 or
later (requires Touch 10 or TRC6 remote control)

Protocols H.323, SIP, ISDN (requires Cisco TelePresence ISDN Link)

Content
Sharing

1080p30 High-Definition

Minimum
CUCM Version

Native Support (requires Cisco Unified Communications Manager Version 8.6 or higher)

Video
Standards

H.263, H.263+, H.264

Bandwidth H.323/SIP calls up to 6 Mbps

Interface Two USB ports can be used for serial control

Camera 2.5x, 4x, 12x

Operating
Temperature

0 to 40 C (32 to 104 F)

Storage
Temperature

-20 to 60 C (-4 to 140 F)


